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The Network Information Center of Xi'an Jiaotong University was
established in 1996 on the basis of the former Computing Center. It is at the
departmental level and is responsible for the overall planning and
comprehensive coordination of the university's network security and
informatization work. Specifically, it includes the operation and
management of the campus network infrastructure, the research and
development of application systems, network security, network public
opinion management, public information resource services, the construction
and operation and maintenance of high-performance computing platforms,
comprehensive school situation statistics and reporting, and informatization
training. The Northwest Center of China Education and Research Network
(CERNET) is also located in the Network Information Center, mainly providing
network access services for universities and research institutions in the
northwest region.university-wide operational.

WEEM 100G #ZOEEE, 40G/10G CRAEFE, Tk / BKIIEHE. M5
—iAIE. IPV4/IPVE ik, MEALHBEEZNHEREMNE, REMEOSTE
>=40G: BAEBEETHERFZEX., ZEXMETFERX, 20000 REe Tk AP BEHZF
X, B&EEARSHARIFILEET 10 58, F£4METR 5000 EHPERIRE
BB -EEZERXAT SDN/VXLAN IS ARZEHM, 7£—K 100G EEXHNEE
YESTMNEAFTEXEELE. WEM. WSEM, SLMT—MNESH, LESE
WERE, R TIEENKXE 100G ZiERM, ITHERXEIMIBRS, ABRXHE
2 RPHEHT XS REMETIE,
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A new type of campus network with 100G core interconnection,
40G/10G aggregation to buildings, gigabit/hundred megabit to desktops,
unified network authentication, IPv4/IPv6 dual stack, and full network
coverage has been built. The total bandwidth of the campus network exit is
> 40G: wired coverage of all teaching areas, student areas, and living areas,
and over 20,000 wireless APs covering teaching areas, with @ maximum
concurrent terminal device of over 100,000 for wired and wireless networks.
In the 5,000-acre China Western Innovation Harbor - Smart Town, a
cloud-based technology architecture of SDN/VXLAN is adopted, carrying
the campus wired and wireless networks, Internet of Things, and business
private networks on a 100G interconnected high-speed physical backbone
network, achieving multi-purpose use of one network and automated
business deployment. A 100G high-speed ring network connecting the four
campuses has been built, breaking the geographical restrictions of the
campuses and providing high-bandwidth network support for
cross-campus teaching and research.

ETREM, MEPLAERIMERFRHTSHENAEMERS, SER—
BINE. RE—FRE. B4, K5 VPN iFE, REERREE, LRENER
Fa, BIRDAEMK (0A), HSEE. HIREEE,. HHERE. USEE. RE—
REF 20 RTMRFEEEERNARSE, BRRSZRATER. HEHR. 45
BRSS. SARERCIFAR EIRRRS & ER A KERBE,

Based on the campus network, the Network Information Center
provides a variety of public network information services for all teachers
and students, including unified identity authentication, campus card, email,
off-campus VPN access, and licensed software, etc. Using the campus
network as a platform, more than 20 university administrative information
systems such as office automation (OA), teaching management,
postgraduate management, scientific research management, financial
management, and campus one-card have been built, effectively serving
the five major functions of the university: talent cultivation, scientific
research, social services, cultural inheritance and innovation, and
international exchanges and cooperation.
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Unified Identity Authentication Account Related Services

4 )

0 Fill in information
I 1 1 Jn‘ﬁ 5 : :E Student ID /Employee ID
. =123

Account Activation

11 AR AR
Web based Activation
WYTZZHETE Recommended Browsers N Y,
A/, Microsoft edge, 360 kiR, IE10+ J 5528, Ok RiER%N
Google Chrome, Microsoft Edge, 360 Extreme Speed, IE10+ BRWMAZEIS, @5, EMHSE#TEERR, BRREdZE, RE"T—5", 4
browsers. ELZeHR,
ZRMUE Login Address  https://login.xjtu.edu.cn/cas/login ®Step 2: Basic Information Verification

System login address: https://login.xjtu.edu.cn/cas/login Enter your student ID/staff ID, name, and ID number again for
information verification. After verification, click "Next" to bind a
security method.

@ Fill in information ————— ° Authentication

* Student ID /Employee ID

“ Name

H—BHANEKSBERE

Unified Identity Authentication Account Activation Page
HMERLFIE Detailed Login Steps
0E—% . AF [HAEPINE], BEE%2S /IS, 8% " T—4". ki, R4/5 N y
BENAFPRANZISERHTZE,
@®Step 1: Click [New User Authentication] to enter the new user OE=F: HEREAIN
account activation interface, then fill in the student number/staff BR#EZ2FN, SERIEBENIE,
number, and click "Next Step". At this time, the system will verify the @5tep 3: Bind Security Methods
entered student number/staff number information in the background. Users need to verify via verification codes when binding a security

-~ , mobile phone.
o 3 w—— |
@) 725414 | menemsan X - ~
@ Fill in information @ e Binding security method
Binding Method
Mobile Code Login ~ Password Login Login via QR Code ¢ 2T
* Bind Mobile Number
1 R Staf ID/Student IDPhone R @
- K
E rfor Bhsswor A s e * Verification Code
= | s-rmir | Send Verification Code
[ to scan the code for login
e
IRk user Forgot your password? Download the APP \ )
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OES | REZBIURMER, OE S IIA "BMRBEAR" App, HERER AT (FAFINE] , I8l
BPEMSHINER, RESEHIEEREREAE, EURERRER SIFFEHAPINERER(F, RARRAETAR PC 8.
HITEBIEERE, @Step 2: Openthe [Mobile Jiaotong University] App, click [New User

Authentication] on the login homepage, and follow the guidelines to start

®5tep 4: SetPassword and Activation Success the New User Authentication and activation operation. The specific

After the user completes identity authentication, the page will operation method is the same as that on the the same as that on the PC.
automatically jump to the password setting page. On this page, set the
password according to the prompts. ( \, 2\
H—HHAEER
4 I
w:%:w Fill in information w%w w%w Binding security method ° Set password

WA E R B

(Enter Password)

Password

FNETBER | #AFIAE | ERBE)
* Confirm Password Mobile Code Login New user Login problem

N y i FEG—GHNEKS
BiERRE
é ) O  HEUREBAEE (30 0 (RIERIESD Student Unified Identity Authentication

I have read and agree to the User agreement and privacy
policy

Account Activation Process

() Fillininformation (v) () Binding security method

Congratulations! k /

The following account has been activated!

(v) setpassword () Activation Result

Account Number1

11.2 Ik S5 5 /1% [l
Password Modification & Password Recovery

\_ Yy, 1.2.1 PC iR {Ein BB

PC Operation Instructions

1.1.2 BBaimsiE NEEZEHETE Recommended Browsers

Mobile Activation

A, Microsoft edge, 360 #&i#E, IE10+ ¥ 528,

Google Chrome, Microsoft Edge, 360 Extreme Speed, IE10+
browsers.

ZEMitt Login Address https://login.xjtu.edu.cn/cas/login
System login address: https://login.xjtu.edu.cn/cas/login

"BEHREARFE" App

Mobile Jiaotong University App

05— % THHLE "X BEKXZE" App. Download Mobile Jiaotong
University App.

@®Step 1: Use WeChat to scan the QR code below, and then download
Mobile Jiaotong University App.

SH—BHANEKSEERE

Unified Identity Authentication Account Activation Page
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® PCinZHKES
PC Password Retrieval Method
APSICERN, XE=LHNURRKERD : HFAR—SMANEERER, </F
"RICEE? " ARKREZEIRE,
When you forget your password, you can retrieve it in just three steps: enter the
unified identity authentication login homepage and click [Forgot Password?]
to start the password retrieval process.

-

@ FIRALE | mrnemsxr

Mobile Code Login ~ Password Login Login via QR Code

Expired, Click to
Refresh

Ralresh OR Code! CRCNOCE |

Please use the Mobile

O%—% . EiER#HTIRIE
MAIKS, B2, IS, REFANT—H,

@Step 1: Basic Information Verification
Enter your account, name, and ID number, then click "Next".

4 )

° Basic Information Verification

* Account Number

* Name

* ID Number

& %

OE_S : WIESH
ERREFNHTEMNRIE (RLE2FNoTLUEERITEFIAE) .
@Step 2: Identity Verification

Verify your identity via your secured mobile phone. If you do not have a secured
mobile phone, you may authenticate through real-name verification.

4 I
@ Basic Verification °

Verification Method Real Name Verification

Vs N\
(== )
\

J

Mobile Number

* Verification Code

Send Verification Code

Previous Step Next Step
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OFE=H: EEZTH

BWMABESHTF. NEFE. XEFE. HHFH, 8-20 UASHIMENH, ZBAR
WEEELFH. EEFH. kS, SMEHSHE. &, F. 0E (ERF®RT
MEEERDPEXY, FAENE") . BEREMS, KSHEL,

@®Step 3: Reset Password

Enter a new password of 8-20 characters containing numbers,
lowercase letters, uppercase letters, and special characters. Do not
include consecutive or repeated characters, your account number, your
identity document card number, your name, your phone number, or
your email address. (When using special characters, be sure to
distinguish between Chinese and English; "&" is not recommended.) The
stronger the password, the more secure your account

4 )

@ Basic Information Verification ———— @ Authentication ——— ° Reset Password

New Password

* Confirm Password

- J

RETN, BHRBIEEYE, RREEERLRY, JUERRE—SHIAIL,

Click "Finish" to complete the password reset and log in to the unified
identity authentication.

@ Basic Information Verification —— @ Authentication —————— @ Reset Password

Password reset successfull pleaseReturn fo login !

1.2.2 B EiniREix A

Mobile Operation Instructions
BiisAPTH "BHREBEXE"App, EERER AT "ERBHDH" > "HILE
", RIEIESIFF IR EI R RIE, BMMRIES AR PC i,
Mobile users open the [Mobile Jiaotong University] App, click [Login
Problem] —"Forgot Password" on the login page, and follow the guidelines
to start the password retrieval operation. The specific operation method is
the same as that on the PC side.

f 2 E E
K—BMANEER
|
RIS /%S /FNS
(Staff ID/Student ID/Phone) [}
BRABRED
(Enter Password) >
iﬁ%_ﬁl})?&éﬁdﬁ? ) zmmm Lﬁamuril‘m ?—ﬂigff—%{ﬁiAﬁE
obile Code Login ew user ogin problem N
TS 2 E SRR
& _/ Student Unified Identity Authentication

Account Password Change Process

|08
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1.2.3 IiF /B IR EI 2T

On-site Service
AANE | BETEAANEREMEGENEZEEFORIETIE,
MERRKX @ MEDL/NME 105 =

JEERK : MEEK 15 E

Bl # 8  RERAN—REESRZSATREELROED

Application in person: Please bring your valid ID to the front desk of
the Network Information Center.
Xingging Campus: Room 105, Network Information Center Building

Yanta Campus: Room 115, Main Building of Finance and Economics Campus

iHarbour: the network information service window of comprehensive

service hall at 1st Floor, East Side of Hanying Building .

1.2.4 Z3E4A K1 2243

Entrust others to retrieve the password

WEIEABR—MIES (https://ywtb.xjtu.edu.cn), EF “BERHK—INEK
SEWRFELZLFNEREE" £, RBEERESHXEEHLEEEALY
B, BXEZ, 2REMAEANMNESHOEZES GREZHE,

The authorized agent shall log in to the One-stop Service Platform
(https://ywtb.xjtu.edu.cn), select the form titled Authorized
Application Form for Modifying Unified Identity Account Password &
Security Mobile Number, fill in relevant information as required,
upload photos of the entrustor’ s identity documents, and submit the
application for review. After the application is approved by the
department supervisor and the Network Information Center, the
password can be recovered.

—ME >

One-Stop Online Service Platform

09|
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11.3 kS ZEHA

Account Extension

HABALRBEBAZEM (https://www.xjtu.edu.cn/)>iE$E “—M@EN" ik
BIPBERS >RE "FE. BRABIRIZ—AMEKRSEHRE" HEAOD
SHERABER, REBEERESHXEEFRREZ, £HEXEMARTATNN
FEhOEZBEE ST RINERRE—S MHAEKS,

To extend your unified identity authentication account, visit the Xi'an
Jiaotong University official website (https://www.xjtu.edu.cn/), select
“One-Stop Online Service Platform” then “Visitor Services,” and
click the application entry titled “Application for Extension of Unified
Identity Authentication Account for Students and Retired
Faculty/Staff.” Log in by scanning the WeChat QR code, provide the
required information, and submit for review. The extension takes
effect upon approval by the responsible unit head and the Network
Information Center.

[w]
=
[o

O Y

" a
ZEF—FHANERS TR

Student Unified Identity Authentication Account Extension Process

1.4 XEXFH S E#

Bound Mobile Number Replacement
HAHER "BHIRBERZE"App, KRAE "HN > "Z2RE" > "R2FH"
S>"ER, AR —SMANEEREE->BAFNFNS, ff"AXRIEE >R
ANRIER, RERTF.

Open and log in to the "Mobile Jiaotong University" App then click "My" -
"Security Settings" = "Security Mobile Phone" = "Change" in sequence.
Enter the Unified Identity Authentication login password — enter the new
mobile phone number and click "Send Verification Code" = enter the
verification code and click "Save".

110



@) ALY

S

XIAN JIAOTONG UNIVERSITY

BRE—FREEXISS

Campus Card Related Services

121 BREFREBPL

Campus Card Center Location

REREEDD :

Campus Card Center Location:

MERK : REBEE—#& BiE : 029-82668372
Xingging Campus: 1st Floor, East Third Dormitory (029-82668372)

BUFTE | RMEAEAMVSARSZ AT BiE : 029-88966990
iHarbour: Financial Service Hall, West Side of Hanying Building (029-88966990)

REREMNS it :

Location of campus card self-service machine:

KERK @ TERERKE207 170 ERZEEIDIORN ZEESKT
Xingging Campus: Entrance E207, main Administration Building

Inside the south entrance of Wutong Yuan

Xingging Comprehensive Service Hall for Teachers and Students

EERKX : TEE—EBXT
Yanta Campus: 1st Floor of Administration Building
BIFTE . HEEAN—BREEMEZKT  BEERN-—BEEREKT

iHarbour: Financial Service Hall at 1st Floor, West Side of Hanying Building
Comprehensive Service Hall at 1st Floor, East Side of Hanying Building

12.2 RE-R7ME

Campus Card Application

FERBFESE, FAABRNSMEHRIAERERPOE,
After getting the student ID, you should go to the campus card center
to apply for the campus card with your valid identity document.

=T = B A
12.3 BERTF
Bank Card Binding
BFARANEREMES. F£I7F (P17 / T17) URRERERE-RHOMEESE.

Bind your valid identity document, bank card (Bank of China/ICBC)
and campus card at the counter of the campus card center.

12.4 REFRFE

Campus Card Recharge
FE— BR'BHRBEKRZE"App, NETUER "RE"EHRETRE, HiEF
"REEE", MANRERE" FHXOQ, BEREBERS.
Method 1: Log in to the "Mobile Jiaotong University" App. Select the "Recharge”

module on the home page to make a recharge, or choose "XJTU Assistant”,
enter keywords like "l want to recharge" to activate the recharge service.

AEZ BRIMNE, BR"INERER">"HMIF R >BR"BERREXRE",
BEEMER, BAREEH, ff "AERESHIIERSTNY IRZETRE.,
Method 2: Log in to Alipay, search for “Alipay Campus Card,” select
“Add New Card,” search for “Xi'an Jiaotong University,” enter your
personal information and the recharge amount, then agree to the
Campus Identity Verification Service Agreement and submit to
complete the recharge.

11|
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FiEZ  BRDEET FNRT App, EBEETR S "EEHE S "RER"
SEEHER "ATREAR >BAZISHTRE.

Method 3: Log in to the Bank of China mobile banking App, select “Life”
- "“Life Payment” — “Campus Card,” choose or search for “Xi'an
Jiaotong University,” and enter your student/staff ID to recharge.

TEN: AERERPOMEEMERE, (REFEH—EAFRNTFRNERE, )
Method 4: Recharge over the counter at the Campus Card Center. (The
integrated campus card self-service kiosk also supports cash recharge.)

12.5 RE-REX/BFE/ 4D

Report Loss of Campus Card, Reissue Campus Card

2.5.1 REREX / B

Report /Unreport Loss of Campus Card

REFREX / KEE, BB AT ARNETHESL / FiE

After the campus card is lost/recovered, please report it lost or
unreport it immediately through the following methods:

BiE— BR"BHIRBEARFE"App, RE "RE"->"REFR"->"EXEE >
"ILBENEK",

Method 1: Log in to the “Mobile Jiaotong University” App, then tap

“Services” - “Campus Card” = “ReportLoss / Unblock” - “Report Loss
Immediately.”

FEZ . AAFERSMIEHERERPOSRE--RBE— bR EEX
&MRE&INER,

Method 2: Go to the Campus Card Center or use the Campus Card
Self-service Machine in person with your valid identity document to
handle Report Loss, Unreport Loss, or Card Replacement.

2.5.2 RE K473

Reissue Campus Card

FANB RS MG ERERPOHREREHNNIE,
Go to the campus card center or campus card self service machine to
reissue with your own valid identity document.

12.6 RENZEBERIS

Campus Access Control Services

2.6.1 M ZERR

Access Authorization

BIFTBEXNIIRENNERKREHLE, TJESEX / EMYI i OIRES
BER "BHIREARZE" App~> " BRRE" > "RERE" > "PIRE" , REKIE
SiRIEER,

For malfunctions of access turnstiles within the iHarbour campus,
please contact Property Management. You may submit repair requests
at the property service center of each complex, or log in to the Mobile
Jiaotong University App - Campus Maintenance - Submit a Request
- Property Maintenance, and fill out the repair form as required.

2.6.2 BRI

Access Repair Requests
SIFTEEMI TINS5 S BARAKR, EMISEERBIER R IRE,
For door lock authorization issues in iHarbour complexes, please
contact the administrative office of your faculty/department. For

hardware failures of such locks, submit repair requests to Property
Management.

12
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Campus Network Services

131 HiEREMIKS

Campus Network Account Application

R4 (BEERFENES) NEHBEZLENER
Degree students (with official student status and student ID) and
short-term international students

05— | MEA—BMANLEKSE, ERLEMEHNFE
(http://nethelp.xjtu.edu.cn) , &% "FHERME" > "KREMEE" . INEFNEL EME
AHEE" M AREREI, FREBIRAETRISRE,
@Step 1: After activating your Unified Identity Authentication Account, log
in to Campus Network Self-service Platform (http://nethelp.xjtu.edu.cn),
select "Student Network" >"Campus Network Application". Read the
"Basic Commitments for Internet Access" and "Notes for Internet Access"
carefully, and follow the prompts to apply.

OE S HRSER "SHHE" N, RIVENER.
@Step 2: When the status displays "Waiting to Pay", pay the fee promptly.

FE— BR"BHRBEKRE"App, REER"USEX">"#MNE", HER
MISBEES (https://wxjf.xjtu.edu.cn), EF “FER" > AW >6lE
TTRRITHE,

Method 1: Log into the “Mobile Jiaotong University” App and tap
“Finance Zone" onthe home page - “Pay Network Fee.” Alternatively,
log in to the Network Information Center Payment Platform
(https://wxjf.xjtu.edu.cn), select “Student Area” - "“Network Access
Fee,” and create an order to complete the payment.

FEZ BRMEMEFES (https://wxjf.xjtu.edu.cn) &F “FEXAME" >
ERITE-> "QIBIT R >HIEH .

Method 2: Log in to the Network Information Center Payment Platform
(https://wxjf.xjtu.edu.cn), select "Student Area Network Access Fee" =
select an order = "Create Order" = complete payment via WeChat.

OFE =4 HFEMIN 30 A EFE R http://nethelp.xjtu.edu.cn Eif) LMK
SMEB,

@Step 3: Log in to http://nethelp.xjtu.edu.cn 30 minutes after
successful payment to check your network account and password.

HE
OENESHRERBE N LENIKS, RAoJEEHE,
QEFENMKS AL N 100 TAME,
O=HMEEHBRE LMKSENTH.

Notes:

MEach student ID can only apply for one network account; no
duplicate applications are allowed.

(@Each account must pay a 100 yuan network access fee.

®The online account will be automatically cancelled after
completing the required study period and leaving the university.

13|
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13.2 EMAR

Internet Access Methods

3.2.1 Xk, fEE, BT

Xingqing, Yanta, Qujiang Campuses

HEXGEM : BKES EW
PPPOE Access Wired Netwaork in Teaching Area: PPPoOE Access

OFE— : EEML, WidinO : AWML EREE MmO BMED,
@Step 1: Connect the network cable and test the port: Use a network
cable to connect the network port on the wall and the computer interface.

OE"L : BINEE : RERWEE>RENMEE > ST EEE Internet”
SREFNEIE>ER "5 PPPOE k5" >WAKS 2,

ERKS: REMKS@stu

B RAERES

(&£ EMKST]ER EMBEBFEES (http://nethelp.xjtu.edu.cn) BiTE
EMEH LEMKSZRE., )

@Step 2: Computer settings: Click on the broadband link — set a new
link = click "Connect to the Internet" - create a new connection =
select "Broadband PPPoE dial-up" = enter the account and password.
Network account: Campus network account@stu

Password: System-generated password

(Students can log in to the Campus Network Self-service Platform
(http://nethelp.xjtu.edu.cn) to check and modify their network
account passwords by themselves.)

HEXTLEM : EE xjtu-stu , FEHEPHAKSZE,

Wireless Network in Teaching Area: Connect to xjtu-stu and
enter the account and password in the pop-up window.

WERX Xingging Campus
LIRS : REMKS@stu
Bl RRERES
(ANRSEHIAERE, MFHAN 8 %10.6.21.2)
Network account: Campus network account@stu
Password: System-generated password

(If the authentication interface does not pop up, you need to
search for 10.6.21.2 in your browser. )

IR X, EER KX Yanta, Qujiang Campuses
RS : REMKS
BE: RRERZS
(AR HIANERE, MFHANYEE81£%10.184.6.61)
Network account: Campus network account
Password: System generated password
(If the authentication interface does not pop up, you need to
search for 10.184.6.61 in your browser.)

BEEXELEN :

Wired Network in Dormitory Area:

FE— ERAREW

Method 1: Use Campus Network(The network authentication
address is 10.6.8.2)

05— EERZ, WikiwO : AR EEE FMZiROFMBKRED,
@®Step 1: Connect the network cable and test the port: Use a
network cable to connect the network port on the wall and the
computer interface.
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05 "X BINIRE | FAXE>IRE>MLER Internet, HANEZIRERNH,
KR RE RS >R B IEE S EEE Internet>T—% &R PPPOE /5
R>MALNKSKEZRE, (FESFEHZER", UEKSHAHEERAKS
B8 ) >Rt Aol INEERS, (IP #IEF0 dns iR E A BEFIREL)
LFRKS: RERKS

B RFEENZ

@Step 2: Computer settings:

Go to Start Menu — Settings - Network & Internet to access the network
settings page. Click Dial-up = Set up a new connection = Connect to the
Internet - Next - choose Broadband (PPPoE) = enter your Internet
account and password (check "Remember this password" so you won' t
need to re-enter them for future dial-ups) = click Connect to successfully
access the network. (Set the IP address and DNS to obtain automatically.)

Network account: Campus network account
Password: System-generated password

OE=% : KIS MBHITZRINE, PPPOE RSERMINEBNEE ZAIERE
(MBNERELEESZEL, JAENSEPAALL : 10.6.8.2 HITFHBE) .
@Step 3: After the PPPoE dial-up connection is successful, the
two-factor authentication page will pop up automatically (if the
authentication page fails to pop up normally, you can enter the

address: 10.6.8.2 in the browser for manual redirect).

FEZ ERZERANE, T LMEMFES (nethelp.xjtu.edu.cn) F& wenet
BREDOMUEAREBVIRENESR.

ERKS: REMKS@yd/lt/dx (BLEERRIZERNHEEFEE)

28 RAEERZG

Method 2: Purchase a campus network package on theCampus
Network Self-service Platform (nethelp.xjtu.edu.cn) or the WeChat
official account of the wenet service center, use the operator's network.

Network account: Campus network account@yd/lt/dx (the first letter
of the pinyin of the operator of the purchased package)
Password: System-generated password

BEEXLSE

Wireless Network in Dormitory Area:

EESTU, BMALRNKSHZE (FEWLEE[ER) EE LN, GAEtitA
10.6.11.8)

Connect to STU, enter the network account and password (need to
purchase an operator package) to connect to the Internet. (The
network authentication address is 10.6.11.8)

15|
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3.2.2 8RB

iHarbour

BANSER : BNSESEREONELE (RTA) MEHO, 1P LA
dns REAEHMKR, TGN EEFEEEML, £ HEAERNT
(p.xjtu.edu.cn) WA LK SMBRINEE R,

Wired network use: Connect the computer interface and the network port
on the wall (or workstation) with a network cable, set the IP address and
DNS to be automatically obtained, open the computer browser to visit any
website, and enter the network account and password on the pop up
authentication webpage (p.xjtu.edu.cn) to log in.

TAMEER : BEKEENIZEE SSID A“XTU_STU"HNELES, FTHE
HLN SR h IR ML, R HASAEMRA (p.xjtu.edu.cn) A _EMK S
BEANEER, (MBNERELEESEY, tJRAENRESPHmAfL
1.1.1.1 8 10.184.6.32 #1TFEIBREE) .

Wireless network usage: Use a computer or mobile phone to connect to
the wireless signal with SSID "XJTU_STU", open the mobile browser to visit
any website, and enter the network account and password on the pop-up
authentication webpage (p.xjtu.edu.cn) to log in. (If the authentication
page fails to pop up normally, you can manually jump by entering the
address: 1.1.1.1 or 10.184.6.32 in the browser.)

3.2.3 B BELLMEER

Library Wireless Network

HNEARXEZHRERE: ZETEEREFEFATEANZEEELTEMNEIRR
“xjtu_lib”, ERELE&KSHZEBAZE LRKS @xjtulib AN ERKS
8, NERINETIIER EM, (GAIE#EY 10.6.18.5)

Qian Xuesen Library, Xingging Campus: Students using the library's
wireless network should connect to the wireless network identifier:
"xjtu_lib." The library's wireless username and password are the same
as the student's campus network username and password (wireless
account format: campus network account @xjtulib). After successful
authentication, you can access the internet normally. (The network
authentication address is 10.6.18.5)

BIFTEBEBIE | EERENSE XJITU_STU, FTHAFHNESRGEESNIL, %
SEHEPAEMRA (p.xjtu.edu.cn) WA EMKSHBIHIAEER, INERINED]
E%"tﬂo

iHarbour Library: Connect to the campus network XJTU_STU, and
enter the network account and password after the window
(p.xjtu.edu.cn) pops up to connect to the Internet.

3.2.4 HEERER

Other Notes

OB NMKSHEIMBBEAERNEE, FEBREILAERMEAKS, UREMSE
NEEHKF. HIERMAKSER, —BHESR, BRERNEETLN.
QENMNKSREAIF 3 MEIHRNEL.

QIFEMTAN, MREIEARIETTREFER S HERK,

@ Each account is used and managed by the registered applicant.
Accounts may not be transferred or used without authorization to

maintain network security. Any use of another person's account will be
reported and sanctioned according to school regulations.

@ Each account is allowed to have a maximum of three devices online
simultaneously.

(® Please exercise reasonable internet usage. Any violations may result
in account suspension.
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13.3 EMIKSEA., EMELER/EX

Campus Network Account Password Query/Change

OE—%  FRAZ—SMANERS ER LNENFE

(http://nethelp.xjtu.edu.cn) , TR "FEME" > "KRENKSER",
@5Step 1: Log in to Campus Network Self-service Platform (http://nethelp.xjtu.
edu.cn) using your Unified Identity Authentication Account and select "Student
Network" = "Campus Network Account Information".
05— L TR LMIKS, ENHBWEEBHEEL,
@5Step 2:Check the campus network account or click “change the password”.

LERBBFE

Campus Network Self-service Platform

13.4 MR EHRIE

Network Problem Report

AE—AEFHXE "ARRAMEROARS", RE REHE > "BARIRE" >
"HRERE SEERXA "MERS", REKESRIER,

Method 1: Scan the following QR code and follow the " Network
Information Center of Xi'an Jiaotong University ", click "Repair Request" =
"I want to Repair Request" = select the campus and "Network Information
Service", and fillin the repair form as required.

BAERARMEBEPOLARS
WeChat Official Account of Xi'an Jiaotong University
Network Information Center

FEZ THHER "BHRBEKRE"App, /RE"RE"->"REEE" > "ARIR
"> "HREBRE" SEFRXM "MERS", RERESRESR,

Method 2: Download and log in to the "Mobile Jiaotong University" App,
click "Repair Request" - "Campus Life" - "Xi 'an Jiaotong University
Repair Report" > "l Want to Repair Request" - select the campus and
"Network Information Service", and fill in the repair form as required.

17|
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"BREXRE" App
Mobile Jiaotong University App
FEZ IRITMEEFER D0 24 INARSS AL 82667777 HATHRIEIRIE,
Method 3: Call the Network Information Center service 24-hour
hotline 82667777 to Repair Request.

13.5 WebVPN

Campus VPN Usage

3.5.1 Web VPN (Z4E R BENEEEER)

WebVPN (students must apply for access permission before use)

RIMHRE, TN, PAD, FHNFLHEEER, HEERTRINOEBES
BR. MEKREENRANARSR.

No plug-ininstallation is required; it can be used directly on
computers, tablets, mobile phones, and other terminals. It is
recommended for off-campus access to library electronic resources,
network databases, and campus application systems.

BRKS: i—BMINEKRS

Login account: Unified Identity Authentication account

OFE—%: BF—WMEMN (https://ywtb.xjtu.edu.cn/), # & "KRE
WebVPN R HIE", EEHRXHZ,

@®Step 1: Log in to the One-Net Office (https://ywtb.xjtu.edu.cn/), search
for “Campus WebVPN Service Application,” and complete and submit the
request for review.

OFE_ & BB FiHi8 WebVPN(http://webvpn.xjtu.edu.cn/), m&
"“Z—BHINEER",

@Step 2 : After the application is approved, visit WebVPN
(http://webvpn.xjtu.edu.cn/), and click “Unified Identity Authentication
Login.”

OFE =% : MAHZ—BMANEKRSHEE, KT "ER".

@®Step 3 : Enter your unified identity authentication account and
password, then click “Log in.”
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3.5.2 SSLVPN

BRI R4 EasyConnect BP0, HERTRINEREANLD, WHTEE

B SEFAHE. ERREBEURRSHECEEEETHS,

The EasyConnect client must be installed before use. It is recommended

for off-campus remote desktop work, website-cluster platform

management, high-performance computing platform operations,

genuine software activation, and remote server management and

maintenance.

ERKS: Z—E5MAEKS

Login account: Unified Identity Authentication account

BHIRER First-time login

@5 —% : 18 SSLVPN (https://sslvpn.xjtu.edu.cn), mEE R SSLVPN,
(EEBmT# EasyConnect &FiR) , BXERNBAR—SMINMERSH

EH, BHHSOSINERE, RE"T—F", BHAEHSOSTYNE,

@Step 1: Visit SSL VPN (https://sslvpn.xjtu.edu.cn), click “Loginto SSLVPN" (the

EasyConnect client is downloaded automatically in the background). Upon first

login, enter your unified identity authentication account and password; a

dynamic-password authentication page appears. Click “Next” to display the QR

code for binding the dynamic password.

5% FRME/NER "TOTP REINER" (—EELRER! LT RERIG
BAOLERX) AEsSOSTHS, HITHE.

@Step 2: Use the WeChat mini-program “TOTP Authenticator” (make sure
you are logged in first, to avoid losing the dynamic password at next login)
to scan the dynamic-password QR code and complete the binding.

OE=%: INNEFLHNFHESOL, THER.
@®Step 3: Enter the dynamic password shown in the mini-program to
complete the login.

HEZR Daily login

518 SSLVPN(https://sslvpn.xjtu.edu.cn), mds“Z 3 SSLVPN", BWA%—
SMANERSHIZF, EasyConnect ZFPIHEMIETT, EA "TOTP KLIAE
B EEHBANSOL, SSLVPN INER,

EfEFH VPN g, AEXHABRAME.

Visit SSL VPN (https://sslvpn.xjtu.edu.cn), click “Log into SSL VPN,”
enter your unified identity authentication account and password; the
EasyConnect client launches automatically. View and enter the
dynamic password via the “TOTP Authenticator” to complete the SSL
VPN login.

Do not close the login interface while the VPN is in use.
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3.5.3 SSLVPN @A OLB4RE

SSL VPN Dynamic Password Unbinding Procedure

OB R—M@E (https://ywtb.xjtu.edu.cn), 2 “SSLVPN FZ& 0L R4
B, REUANE", RRESHREREZ,

@ Log in to the One-Net Office (https://ywtb.xjtu.edu.cn), search for
“SSLVPN Dynamic Password Unbinding Application,” click “Handle
Now,” complete the form, and submit for review.

QBE#ZBE, FEASOLHEY., EFAIE (https://sslvpn.xjtu.edu.cn), K&
E R SSLVPN, (FEABEZITH EasyConnect EF), BAK—SHIAEMK
SHEE, BEHSOSNERA, fE"T—5", BEHEOS 468,

@ Upon approval, the original dynamic password is unbound. Revisit
(https://sslvpn.xjtu.edu.cn), click “Log into SSLVPN" (the EasyConnect
client is downloaded automatically in the background), enter your
unified identity authentication account and password; a
dynamic-password authentication page appears. Click “Next” to
display the QR code for rebinding the password.

OMEEZ/NER "TOTP ZEIANER", AT "RE_48", aAmSOL, &
HHERIN,

® In WeChat, search for the mini-program “TOTP Authenticator,” click
“Scan QR Code,” enter the dynamic password, and the rebinding
succeeds.
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EB-FHRFETE R 55

Email Related Service

14.1 FREXEE F HRFE K S

Obtain an Email Account

BEARMER —SMANEKSE, ER"BHIRBRE"App, =T "BRFEEM
REwRER", EETAGRRBEKSZHEHRR, AuRESEFHEKS
M,

After activating Unified Identity Authentication Account, log in to the
"Mobile Jiaotong University" App, click "Email Registration and
Password Modification", fillin personal information and email account
password, then submit to obtain the email account and password.

EyEE

FEBTHEHERRE

Student Email Application Process

14.2 FEBEZEDE Y

Student Email Password Change

FiE— ERRBABBERT, BREFEMBERS (http://stu.xjtu.edu.cn),
RERE" > "PABR S HEZN" > ERENE", WAIAZHRHBH
B, REEN,

Method 1: If you remember the original email password, log in to the
Student Email System (http://stu.xjtu.edu.cn), click "Settings"
—"Personal Information"= "Email Password" = "Change Password",
enter your current password and the new password twice, then save
the changes.

FiEZ RICRMEZRHEBERT, BR"BHRBAE"App, AL "BEEIHRE
BEL >RBEZEBERZEEHESRENEE, BREY, THEBEY,
Method 2: When you forget your original email password, log in to
the "Mobile Jiaotong University" App, click "Email Registration and
Password Modification" = set and fill in the new password twice in
strict accordance with the email password requirements, submit the
modification, and complete the password change.

FEZ HAABREY, BIMEPOAMEHTER CXRREK : MEPL/NE
105 2 ; BERK : MEEH 115 2 ; 818 | BEBRN—BESRSK
FRZERRLED)

Method 3: Take your valid ID to the front desk of the Network Information
Center for change (iHarbour: the network information service window of
comprehensive service hall at 1st Floor, East Side of Hanying Building;
Xingqging Campus: Room 105, Network Information Center Building;
Yanta Campus: Room 115, Main Building of Finance and Economics
Campus; iHarbour: the network information service window of
comprehensive service hall at 1st Floor, East Side of Hanying Building ).
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BRFEIK SR BZDIREEK :

Requirements for email account and password setting:

MEKSEXR : G8FE. #F. FEFEF (- 2F, EtUART, ARHX
INE, K 3-25 {iI)

Email account requirements: Contains letters, numbers, and special
characters (only _-. are allowed, others are not allowed,
case-insensitive, 3-25 characters in length.)

HEZHER : GAXEFE, \EFE., HFIRKFHINEL=M, &
BAEAMET 8 1L,

Email password requirements: Contains at least three of uppercase
letters, lowercase letters, numbers, or special characters, and the
password length is not less than 8 characters.

FHMERERN & FXRE

Student Email Password Acquisition & Change Process
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14.3 24 EIER 2

Creating an Alias for Student Email

1 4.5 FF/SHRFE IR UETN REFN FHlin T 219

Enabling Two-Factor Authentication and Client-Specific Password for
Student Email

BiE— BARABSMIEBRXXH / ZERIIMEDOBIENE,
(MERK : MERLA/NE105 R ; BERK: WEREE115F; QIFE:
HERAN—REERSATMNLZEEPOED) .

Method 1: Go to the front desk of the Network Information Center in
person with your valid identification document/student ID card to
handle the application.

(Xingging Campus: Room 105, Network Information Center Building;
Yanta Campus: Room 115, Main Building of Finance and Economics
Campus; lharbour: the network information service window of
comprehensive service hall at 1st Floor, East Side of Hanying Building ).

Bk REBEEIMEPIORS A (nic@xjtu.edu.cn) BHiEBIZERFE RIS,
EBFARAR  ERECIRFAMAERE, D HRARBE L, 25, AAS
IEBRX S | ZFERBRM=ANWMERNBEAEE A BEFREBEXEFE.
SRANFHRTS) .

Method 2: Send an email to the service mailbox of the Network
Information Center (nic@xjtu.edu.cn) to apply for creating an email alias.
Email Subject: Application for Creating a Student Email Alias

Required Information in the Email: Provide your original email address,
student ID number, photos of your valid identification document/student
ID card, and three alternative email aliases (aliases must not contain
uppercase letters, spaces, or special characters).

14.4 FEMBERR/RAFNS

Unbinding/Re-binding a Mobile Phone Number for Student Email

FiE— . BARABMERXE / ZEEIMEPORENE, CLEAKRK : K
SN 105 = BERK . MEE#% 115 2 ; QIS BEERN—
BRESREXTNEEER0EQD) .

Method 1: Go to the front desk of the Network Information Center in
person with your valid identification document/student ID card to
complete the process. (Xingging Campus: Room 105, Network
Information Center Building; Yanta Campus: Room 115, Main Building
of Finance and Economics Campus; iHarbour: the network
information service window of comprehensive service hall at 1st
Floor, East Side of Hanying Building ).

BEZ D REBHEIMERORSERME (nic@xjtu.edu.cn) EBIE I EBFERI S,
BRfFARRR @ ERIERRLD / MAPFEMBEFINS, h4PFRAMMBMA, FS.
RABDIERXH | ZERR A

Method 2: Send an email to the service mailbox of the Network
Information Center (nic@xjtu.edu.cn) to apply for
unbinding/re-binding the mobile phone number of your student
email.

Email Subject: Application for Unbinding/Re-binding the Mobile
Phone Number of Student Email

Required Information in the Email: Provide your email address,
student ID number, and photos of your valid identification
document/student ID card.

23|

BRRERBEESZ (CRRIENZFIHEAZERIMEIRERBMREERR) .
For the specific operation process, please refer to the document

Instructions and Screenshots for Setting Up Two-Factor Authentication
and Client-Specific Password Functions.

I RBIFMEF R EREEINEIR ERBRERE
Instructions and Screenshots for Setting Up Two-Factor Authentication and
Client-Specific Password Functions

ER B, Gmail SEIMIBET A ER,
Note: Overseas email services such as Gmail are not supported.

14.6 ZEMBEERERKMREE

Common Causes of Student Email Login Failures

4.6.1 BRFEERIET "ALRRBMHEIR, RERZEIRH"

Login prompt: "Incorrect username or password, or login restricted"

JREREAREEEEAYE, FENMERN (5% 4.2 ZEMEZRHEENR") &
REEZNEREERHNEBER,
The possible cause is insufficient password strength. You need to
change your email password (refer to "4.2 Changing Student Email
Password") and log in again after resetting it in accordance with the
email password requirements.

4.6.2 HRFEERITT "HIEEBIE"

Login prompt: "Email account locked"

SELE "BHRBEAZ"App BREAZE (3£ 4.2 ZEMBETEER") ,
KB 5 A X A EI M SRS B0 4E (nic@xjtu.edu.cn) BIiEFRS (BB FRER :
BIEAERS, MU PRERRERAAMAEKRKSNEZSER, WELERASH
IR HEZERRR) .

First, modify your email password via the "Mobile Jiaotong University"
App (refer to "4.2 Changing Student Email Password"). After changing
the password, send an email to the NIC service mailbox
(nic@xjtu.edu.cn) to apply for unlocking.

Email Subject: Application for Email Account Unlocking

Required Information: Clearly provide your email address and student
ID number in the email, and attach a photo of your valid identification
document or student card.
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RIRE
Jiaoxiao Zhi

REEE (DeepEdu2.0, BE "BRXT, SEFE") RALXRBAFEEITIEN
AIEBEFE, HANBEGIE aEEEEERLRE. ATEESHSARREMN
MEFERDOEKETHE, FERSSHAEER, i BRA" NS 6TETL,
SRR, ¥F. ARERETEEY, METBTEHMEWK Al K EEREE,
BEYZF. B 8. REFESHR, MERITERHBTES Al fEHHE
54 5ETERNER

SE&#bAE - https://agent.xjtu.edu.cn ;

BRAN  TRAFEEARENEEERER, RIMFEZET SSLVPN &EF
BERERM,

ERSRPERRO ] EERE | 029-82668827,

Jiaoxiao Zhi (DeepEdu 2.0, meaning “to comprehend the world and unlock
wisdom”) is an Al education platform independently developed by Xi'an
Jiaotong University, jointly created by the National Key Laboratory of
Human-Machine Hybrid Augmented Intelligence, the Institute of Artificial
Intelligence and Robotics, and the Network Information Center. Compatible
with  multiple large language models, the platform supports
building-block-style agent development and integrates intelligent plugins for
research, teaching, and organizational management. Faculty and students
can customize personalized Al agents covering teaching, research,
administration, and services, thereby providing Al capabilities and
convenience across academic and daily activities.

Platform URL: https://agent.xjtu.edu.cn.

Access: faculty and students may log in directly via the campus network;
off-campus access requires login through the SSL VPN.

For inquiries, please call 029-82668827.

eSS BPIMFFIRA FAR
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— P& 700
One-Stop Online Service Platform

—MBHEERERA—L LNHEBEAO, BETHERS. RARNAH. BIER
B, MRS, HREH . REWE,. BFIEREEEE LRSS, FERITTAE
ERSHFLZEMNERRE, BRFERMRERDE. EBE. ZER. 7B
My, RE. BFREREESMRS, BEEFEFILEEZL S, TUFELES
Stk EHE,

SEEHAE - https://ywtb.xjtu.edu.cn ;

ERERETERRITEERE | 029-82664996/82668827,

The One-Stop Online Service Platform is the university's unified online service
portal. It integrates various online services—including administrative services,
system applications, schedule reminders, workflow approvals, message
notifications, campus email, and electronic certificates. Leveraging
Al-powered intelligent services, the platform continuously streamlines
procedures and provides students with high-frequency services such as class
schedule queries, activity applications, student status changes, venue
reservations, Repair Request, and electronic transcripts, covering diverse
scenarios of student life and enabling one-stop online handling of student
affairs. Platform.

URL: https://ywtb.xjtu.edu.cn.

For inquiries, please call 029-82664996/82668827.
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E—— Ny N ~ B
= 415 18] o] 28
Frequently Asked Questions (FAQSs)

171 REXLEMEZRKK

Campus Wireless Network Login Failure

BEEEMBEREY, THREHATEENEZNCETIR (41 VPN) EREMER
SRRATE,

BIE .

Unable to log in to the campus wireless network

This may be caused by conflicts between certain network proxy tools
(e.g., VPN) and the campus network system.

We recommend the following steps:

0% —% . ENEHHART2REBMMFEN _LHAE VPN R,
®Step 1: Check and ensure all VPN software on your computer and mobile
device is completely closed.

OE_ S EREMIRE.
@Step 2: Restart your device.

OX=%: BREHEEREMNELES.
@®Step 3: Try to connect to the campus wireless network signal again.

MRBBIKRATFE, BER 82667777 REUE— L,
If the issue persists, please contact 82667777 for further assistance.

| 7.2 BRE E R4

Usage of Campus Licensed Software

SRIBEEENERRERR (NRERF. HoRG. TUWTESE), EET
H REABECRETBEINFEQMIE LUERERERKGEFEE

(ms.xjtu.edu.cn) , EERESMER QQ HBTHWLMAN " ERRHERSEE", R
FEHEBHLUHEARA RBINRHZE,

The university provides abundant genuine software resources (e.g., operating
systems, office software, professional tools, etc.). If you encounter any issues
during download, installation, or activation, you can log in to the university's
genuine software platform (ms.xjtu.edu.cn). Scan the QR code with QQ at the
bottom of the homepage to join the "Genuine Software Service Group", where
professional technicians will provide immediate support.

27|
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AR T A BEAR .=. EARERFARSS 4 B
S : 1050995540

Group Name: 4th Genuine Software Service Group
Group Number: 1050995540

Genuine Software Platform

17.3 308K, FEERITE

Issues with Document Retrieval and Usage

ERANEEFISED, BN TH. HIEEERSHERARREDM, 58
REREBIE (BiE 82668103/82668105) , B HIERE XM A RNEEE
B, BB A IR BB E SR,

When accessing literature resources, if you encounter issues such as
document download, database login, or access permission problems,
please contact the Library (Tel: 82668103/82668105). The Library is
responsible for the overall management of information resources and can
provide you with professional advice and assistance.

17.4 BiRFEBHESRERRIOH

Problems with the Application &Admission System for International Student
ERFERESRERAERINKSED, KSERSHMESAE R
BEREXEZIN,

Application & Admission System for International Student has an
independent account and password. For account
management-related issues, please consult the relevant teachers
from the School of International Education.

MABRBEBANE, MERNK, MBESH: nic@mail.xjtu.edu.cn, RMNERELE,
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BHNREAFE App BRERREAZMNEERPLESEENRESRS
RSSFE , EEAERSRITERMER. B2, BRRNBNRERS.

The Mobile Jiaotong University App is an official campus comprehensive
service platform launched by the Network Information Center of Xi'an Jiaotong
University, aiming to provide convenient, secure and intelligent mobile campus
services for all teachers and students.
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REMERORK, REBSHE. B, M55, £i5F 10 XEH 144 TifR
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= AESIME,

Centered on the core needs of faculty and students, the app deeply integrates ten
major categories comprising 144 services spanning teaching, research, finance,
and daily life. It connects approval workflows from multiple systems—including

OA to-do items, expense reimbursement, foreign affairs services, and electronic
seals—enabling efficient transaction handling on mobile devices.
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XBMvEEE :

More convenient interaction experience:

RALFREL U git, REE
89, oA, FE HER" REA
A, SBAR. RHTEE. KETHFER
{Fo—@EX,

It adopts a brand-new flat Ul design
with a simple interface and clear
classification. A new "consumption area"
quick entry is added, allowing one-click
access to operations such as scanning
code payment, balance recharge and bill
inquiry.

& = B

BYIMEE WOETX SR EEHE TRSE

-
g = 53
wEEn 23

LUMINA1.O | 33B%Bf

Ej

AR

c
¢ —FERMEIOT & EUEERRE A’ *uhz
WERWAE  EERS

KSEORE  ANEROEETR More intelligent AI a55|stant:

= L& AILBhFE"ZZERBY", B&E AIBE, i)
BF. PPTER. REMFESHFIFEAI
IR,

PrTENE The Al assistant “ XJTU Assistant” has been
launched, providing a range of featured Al tools

including Al Writing, Meeting Assistant, PPT
Generation, and Programming Assistant.

? 1553, BREHREABIEZZRE.,

KBS RERE RERLY BHER BE

@

ANRAEEMH :

More comprehensive system compatibility:

cadinpLES

(Pure HarmonyOS)

2M3 A i0S. Android, HarmonyOS &%, |4 NiEidHER App
Store, %1, INKFERBAHHEHIABTEH.

Itis fully compatible with iOS, Android and HarmonyQS systems. Teachers and
students can download it through mainstream app stores such as Apple App
Store, Huawei and Xiaomi, or by scanning the code.
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